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1. Document Description

1.1 Introduction

General description addressing

· <Business / sector to which the project is related to >

· <Existing systems and inconveniences faced, if any>
· <Boundaries of the project >
1.2 Users of the Document

1.3 Associated Documents

1.4 Abbreviations and Acronyms

2. Requirement Gathering

2.1 Process Description

<Brief description of techniques/tools and methodology adopted for gathering requirement specifications. One or more of the techniques below shall be adopted>

· Interviews

· Questionnaires

· Checklists

· Study of similar products available in the market

· External Referential Documents and materials received from client and other sources

· Prototyping 

· Process Maps

· Stakeholders/users

2.2 References to Client’s Documents

	Doc. Ref. No.
	Document Description
	Usage

	
	
	

	
	
	

	
	
	


<fill the table with types of documents and materials received from the client and briefly mention usage of the same>

2.2 Profile description of contact persons in course of requirement gathering process

	Person Name
	Role
	Job description

	
	
	

	
	
	

	
	
	


<List name of users contacted for requirement gathering along with their designation and job profile within the table>

3. Stated Requirements

3.1 <Module 1>

Functional Requirement 1

Introduction

<Describe the processes that are to be done to satisfy the requirement in a general way mainly showing the path and members participating>

Inputs

<the contents that are getting transferred or processed in any of the process including business and validation rules>

Processing

<Describe the result according to the process>

Outputs

<Result of the process>

3.2 External Interface Requirements

User Interfaces

· <say whether any type of user interface is needed e.g. Application interface, interface for configuring etc.>

· < whether Character based or GUI?>
· < describe menu standards and customer supplied screens>
· < frequently asked questions and on line help>
Hardware Interfaces

<Need of any special type of hardware (e.g. networking cards, sound cards etc.)>

Software interfaces

<Needed any APIs from other applications, or need of any other supporting applications etc.>

Communications interfaces

<Any protocols for communications (e.g. UDP/IP, TCP/IP etc.)>

Performance Requirements

<This will describe performance issues (e.g. Speed) of any of the components in the total scenario, which affects the performance of any of the components developed for this product>

<Give reference to user needs where performance requirements are described>

<document performance standards expected in the proposed system with reference to:

· Response time

· Transaction volumes

· On line / batch operations

· Resource utilization

· Functional process flow>

3.3 Design Constraints

Standards Compliance

<Coding standard (e.g. VC++)>

<if ADS coding standard is followed, state and give reference to the Doc for coding standard>

Hardware Limitations

<If this software needs any additional hardware for its full scope it should be described.

E.g. A Special kind of keyboard etc.>

3.4 Other Constraints

<List any other constraints to be taken care of>

Constraints due to Statutory Requirements

· <Legal requirements of the business>
· <Statutory / Regulatory obligations of the business>
Security Constraints

· <Security policy and standards adopted by the client>
· <Additional security requirements due to criticality and sensitivity of data>
3.5 Security

<Security aspects of the software/modules if any>

· <Definition of users / user departments / user levels>
· < Authorisation levels>
· < Password security>
· < Access rights >
· < Audit trail for reporting security breach>
3.6 Maintainability

<The maintainability of the system need be mapped from the user needs/contract review>

· < Availability of user documents>
· < Use of standard Software Processes>
3.7 Reliability

· < Appropriate validations and intimation to user on any abnormal inputs / situations>
· <Database controls and consistency of data>
3.8 Internationalisation requirements

<The same product that is being developed could be later used for some other client in another language. >

4. Implied Requirements


<This section shall address the implied needs of the customer. List all identified implied needs.

(Examples :

Intuitive GUI.

If this version is an update of previous one for the customer then this should contain all good features of the previous version unless the customer explicitly suggests.

If an application has a user interface , and if system settings are changed the interface should get resized or redrawn accordingly.)

5. Other Requirements

5.1 Data Base

< document

· any specific database environment to be used

· back up and archiving requirements

· restrictions on size of database objects

5.2 Site Adaptation

<State whether any type of change in any part of the product is needed for site adaptation (e.g. Any change  in configuration data)>

<State whether any modules need to be used in a different way for site adaptation, or whether they need to be run on different machines or on network etc.>

5.3 Operational Requirements

<document specific operational issues to be considered in the proposed system like:

· Multiple user locations

· Connectivity between multiple user locations>

· Batch / on line process
6. Acceptance

6.1 Acceptance Criteria

Criteria for acceptance of proposed system delivered

<list out in bulleted points the various measures based on which success of the proposed system is gauged>
Tests to be carried out for acceptance of the proposed system

<briefly describe the types of tests to be carried out and highlight any specific additional tests to be carried out for sensitive or critical functions.>
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